
Appendix 1 - Damp and Mould Process

Report of Damp and Mould from a 
customer

Rising damp - Raise a repair for a survey to 
Timberwise.  The survey will outline the works 

required to resolve the damp and PS will raise the 
works.

Other Damp and Mould - raise a job for a repair to 
the D2D contractors

Property Services should add on the 
Damp & Mould Component

Inspection after 6 
months, is mould/
damp still present

The repair/inspection undertaken by 
the contractor and the Inspection  

Cycle added to OH by PS.

Raise a further 
repair

Re-inspection 
in another 6 

months

Yes No

Is mould/
damp still 
present

Yes

Property free of Damp 
& Mould, remove 

component

Damp and Mould reported by a 
Surveyor, RHO, HOW or Contractor
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